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As a deaf person, here are some strategies to access information about healthcare services m
that meet your needs:

(% Your hospital or health center website
(% Official website of national and regional health systems
(% The health center’s social media channel

Explore sections in the websites such as “FAQs,” “Accessibility,” or “Citizen Services” for more
details.

Ask if they provide accessible telemedicine services with subtitles and sign language,sign
language information, interpreters, hearing loops, FM systems or accessible appointment
systems.

Look for specific rehabilitation, prevention, or follow-up programmes designed for deaf people.

Follow your health center's social media account: Facebook, Twitter and Instagra |DE AL

to get updates and ask questions via direct messages. .
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Contact patient aSSOCiatiOnS /O What are you looking for?

@

(% Patient associations can help you know your rights
and manage appointments. They can also provide
information about medical resources and help you
manage your care.

Contact deaf associations

(% These associations can provide information about
accessibility services. They can also help you contact
health services, manage appointments and provide
practical guides to improve communication and provide
information about your rights.
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Other services

Patient care department

e Many centers have a patient services department that can help you request specific
services.

e Visit them in person or send them an email with your needs and ask if they have
accessible services (sign language information, video or face-to-face interpretation,
hearing loops, visual aids) and specific support for deaf people.

- e Ask to receive your appointment information by text, email or video message in
sign language instead of by phone.

Talk to your doctor

e Ask your doctor about health services available to you, such as mental health
programs, rehabilitation, telecare or chronic disease management.

Emergency and urgent care services

e Find out about nearby hospitals and health centers with specialised
services (like cardiology or geriatrics).
e Look for accessible urgent care centers in your area. I D E AL
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Health apps

Some apps allow you to manage your appointments,
consultations, and send written messages.

(% Other official apps from your country’s or region’s
healthcare system allow you to record your communication
preferences in your profile.

INSERT NATIONAL EXAMPLES
+ ICONS OF THESE APPS




Useful Resources
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https://www.innocaption.com/
https://www.ava.me/
https://rogervoice.com/us/
https://tapsos.com/
https://apps.apple.com/us/app/whisper-transcription/id1668083311?mt=12
https://signhealth.org.uk/with-deaf-people/psychological-therapy/
https://www.eu-patient.eu/
https://wfdeaf.org/

TO FIND OUT MORE

IDEAL

Health in Deaf


https://youtu.be/LosNCbyHZts
https://youtu.be/LosNCbyHZts

